VSeobecné podmienky predaja spolo¢nosti NuSkin (dalej len ,GCS“)

IDENTIFIKACIA PREDAJCU

Nu Skin Slovakia S. R. O. (dalej len ,,Nu Skin“)
Pribinova 6, 811 09 Bratislava, Slovensko

IC DPH: SK2023461803

E-mailovd adresa: easteurope@nuskin.com

VSEOBECNE USTANOVENIA

Ucelom tychto podmienok GCS je stanovit osobitné podmienky,
vsulade sktorymi spolo¢nost Nu Skin predava svojim
maloobchodnym zdkaznikom (dalej len ,zdkaznik“) vyrobky
ponukané na predaj prostrednictvom internetovych stranok
www.nuskin.com spolo¢nosti Nu Skin (dalej len ,stranky”). GCS
sa vztahuju na vylucenie akychkolvek inych podmienok.
Spoloénost Nu Skin si vyhradzuje pravo kedykolvek upravovat
GCS. GCS, ktoré mozno uplatnit voci zékaznikovi, budd GCS
platné v den zadania objednavky. Zmluva sa nebude archivovat.
Zadanim objednavky zdkaznik vyhlasuje a zaruduje sa, Ze ma
minimalne osemnast (18) rokov a Ze vyrobok (vyrobky) sa kupuje
(-u) len na osobné (nekomercéné) ucely.

VYROBKY

Vyrobky a ich vlastnosti st opisané na strankach, takze zakaznik
sa mobie obozndmit sich povahou este pred zadanim
objednavky. Spolo¢nost Nu Skin mdze zmenit zloZenie, vlastnosti
alebo sortiment vyrobkov ponukanych na predaj na strankach
aich prezentaciu alebo zobrazenie. Vyrobky sa ponuikaju na
predaj v rdmci limitov dostupnych na skladoch.

CENA A PLATBA

Ceny za predaj vyrobkov su ceny uvadzané na strankach, ked’
zakaznik zaddva svoju objednavku. Ceny sa zobrazuju v eurach
(EUR) so vsetkymi dariami a nakladmi za dorucenie, ktoré su
uvedené samostatne a zapocitané do konecnej ceny. Platba je
obmedzend na tieto spdsoby: Visa, MasterCard a bankovy
prevod.

OBJEDNAVKA

Pred schvalenim tejto objednavky musi zékaznik skontrolovat
suhrn objednavky a kontaktné informacie pre dorucenie. Platba
sa vykondva vylu¢ne online a predstavuje kone¢né potvrdenie
objednavky.

Zmluva bude uzavretd hned potom, ako spoloénost Nu Skin
potvrdi e-mailom, Ze objednané vyrobky boli expedované a ked'
spoloénost Nu Skin prijme platbu bankovym prevodom alebo
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schvalenie transakcie od vydavatela platobnej karty alebo debet
od zdkaznika.

Spoloénost Nu Skin si vyhradzuje pravo pozastavit alebo
zamietnut akukolvek objednavku, ak bude schvalenie platby
zamietnuté finanénou instittciou a/alebo ak objednavku vystavi
zakaznik, ktory nezaplatil za celu predchdadzajicu objedndvku
alebo jej ¢ast.

DORUCENIE

Vyrobky sa dodavaju len na adresu dorucenia a su
fakturovatelné len na Slovensku. Dorucenie sa vykonava a rizika
prenasaju fyzickym dorucenim vyrobku zakaznikovi alebo tretej
strane, ktoru uvedie zdkaznik aktorda je ind ako dopravca
navrhovany spolo¢nostou Nu Skin. Vyrobky sa dodéavaju na
adresu uvedenu pocas zadavania objednavky najneskér do
tridsiatich (30) dni po uzavreti zmluvy.

INFORMACIE O PRAVE NA ODSTUPENIE PD ZMLUVY
Prdvo na odstupenie od zmluvy

Zékaznik ma pravo odstupit od tejto zmluvy do $trnastich (14) dni
bez udania dévodu.

Obdobie na odstupenie vyprsi po strnastich (14) drioch odo dna
dorucenia, ked' zdkaznik alebo tretia strana, ktorad je ind ako
prepravca aktord uvedie zakaznik, nadobudne fyzické
vlastnictvo vyrobkov (t.j. datum dodania). Na realizaciu prava
odstUpenia musi zakaznik informovat spolo¢nost

Nu Skin Slovakia S. R. O. (dalej len ,,Nu Skin“
Pribinova 6, 811 09 Bratislava, Slovensko
E-mailova adresa: easteurope@nuskin.com

o tomto rozhodnuti odstupit od tejto zmluvy jednoznacnym
vyhlasenim (napr. listom zaslanym postou alebo e-mailom). Na
tento ucel mézZete pouzit formuldr odstipenia uvedeny na
spodnej strane tychto GCS, ktory vSak nie je zavazny.

Lehota na odstipenie od zmluvy je dodrzand, ak zasSlete
oznamenie o uplatneni prava na odstipenie od zmluvy pred tym,
ako lehota na odstupenie od zmluvy uplynie.

Ucinky odstupenia

Ak zakaznik odstupi od zmluvy, spoloénost Nu Skin vrati
zakaznikov vsetky platby, ktoré od neho prijme, vratane
nakladov za dorucenie (okrem dodatocnych nakladov
vyplyvajucich z toho, ak si zdkaznik vyberie iny spdsob dorucenia,
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ako je najlacnejsi spdsob ponukany spoloénostou Nu Skin), bez
zbytoéného zdrzania, no v kazdom pripade najneskér do
$trnastich (14) dni odo dria, ked bola spolo¢nost Nu Skin
informovana o rozhodnuti zakaznika odstupit od zmluvy.

Spoloénost Nu Skin vykond vratenie platieb pomocou tych istych
prostriedkov platby, ako pouzZil zakaznik pri pociatocnom
prevode, pokial zdkaznik vyslovene neuvedie inak. V Ziadnom
pripade vsak zdkaznikovi nevzniknu Ziadne poplatky v dosledku
vratenia.

Spoloénost Nu Skin moZe pozastavit vratenie platby, pokym
nedostane vyrobky spat alebo pokym zakaznik neposkytne
dokaz, Ze ich odoslal, podla toho, ¢o nastane skor.

Zdakaznik vrati spat vsetky svoje vyrobky na svoje néklady na tuto
adresu:

Nu Skin C/O GLS Hungary, HU-2351 Alsénémedi, GLS Eurdpa
u.2.

bez zbytocného zdrzania avkazdom pripade najneskér do
Strnastich (14) dni odo dna, ked zakaznik oznami svoje
odstupenie od zmluvy spolo¢nosti Nu Skin. Termin sa povazuje
za splneny, ak zakaznik vrati vyrobky skor ako do Strnastich (14)
dni.

Zakaznik je zodpovedny len za zniZenie hodnoty vyrobkov
vyplyvajuce z inej manipuldcie, ako je nevyhnutna na stanovenie
povahy, vlastnosti a fungovania vyrobkov.

Vylucenie
Pravo na odstUpenie sa nevztahuje na zapeéatené vyrobky, ktoré
nie su vhodné na vratenie zdévodu ochrany zdravia alebo

hygienickych dovodov, ak také vyrobky nie su zapecatené po
doruceni.

Dalsie prdvo na odstupenie

Okrem zakonného prava a odstupenie uvedeného vyssie
spolo¢nost Nu Skin zaru€uje zakaznikovi obdobie troch (3)
mesiacov po datume nakupu na odstupenie od zmluvy bez toho,
aby uviedol dovod.

Ak zakaznik vykona svoje pravo na odstUpenie po viac ako
$trnastich (14) drioch od dorucenia vyrobku, spolo¢nost Nu Skin
preplati len cenu vyrobku bez dvodnych nakladov za dorucenie.

SULAD A ZARUKA

Spolo¢nost Nu Skin je zodpovedna za akékolvek nedodrzanie
suladu vyrobkov so zdkonnymi ustanoveniami o zaruke.
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VYBAVOVANIE STAZNOSTIi

Ak zakaznik nie je spokojny snakupom alebo v pripade
akejkolvek poZiadavky tykajlicej sa obchodnych a zakonnych
zéruk sa zdkaznik mo6ze obratit na zakaznicky servis spolo¢nosti
Nu Skin pomocou kontaktnych informacii uvedenych pod
hlavitkou ,zmluva” na stranke. Spolo¢nost Nu Skin potvrdi
akukolvek staznost do dvadsiatich Styroch (24) hodin a bude sa
snazit vyriesit ju ¢o najskor.

Kazdy zakaznik, ktory aj nadalej nebude spokojny a chce vyuZit
poskytovatela alternativneho riesenia sporu (dalej len ,ADR")
(sluzby mimosudneho vybavenia staZnosti). Spolo¢nost Nu Skin
vsak nie je povinna a nesuhlasi s vybavovanim staznosti svojich
zakaznikov prostrednictvom tychto poskytovatelov ADR, ku
ktorym maju pristup pomocou online platformy EU na rie$enie
sporov:

http://ec.europa.eu/consumers/odr

Namiesto toho Zdruzenie priameho predaja (dalej len , DSA”)
ponuka mimosudne rieSenie sporov, ktoré je 3pecifické pre
spoloénosti venujuce sa priamemu predaju, ako je spoloénost Nu
Skin, ktoré st €lenmi DSA. Clenovia DSA sthlasia, 7e budu
dodrziavat kédex postupov DSA. Udaje o kédexe postupov DSA
a dohody v rdmci mimosudneho rieSenia sporov ziskate od DSA
pomocou adresy:

Zdruzenie priameho predaja
Kopcianska 10
830 08 Bratislava 38

E-mail: zpp@zpp.sk
http://www.zpp.sk/

Staznosti mozno predloZit DSA online (e-mailom) alebo postou.
PLATNE PRAVNE PREDPISY A SUDY PRiSLUSNEJ JURISDIKCIE

Tieto GCS sa riadia zakonmi Slovenskej republiky. V sulade
s mechanizmom ADR opisanym vyssie sa maju akékolvek spory,
kontroverzné otazky alebo naroky vyplyvajuce z GCS alebo
v suvislosti s nimi a akékolvek objednavky/transakcie vratane ich
platnosti, neplatnosti alebo porusenia riesit pred prislusnymi
sudmi Slovenskej republiky.

OCHRANA OSOBNYCH INFORMACIi

Nase zasady ochrany osobnych informacii si moZete pozriet na
tejto stranke:

https://www.nuskin.com/content/nuskin/en SK/corporate/leg

al.html.
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Identifikacné cislo zakaznika spolocnosti Nu Skin:

VZOROVY FORMULAR NA ODSTUPENIE
(Vypliite a zaslite tento formular spat, len ak chcete odstupit od zmluvy.)

Do ruk Zakaznicky servis spolo¢nosti Nu Skin Slovakia S. R. O., Pribinova 6, 811 09 Bratislava, Slovensko, e-mail:
easteurope@nuskin.com.

— Ja/my (*) tymto oznamujem (-e), Ze rusim (-e) (*) svoju zmluvu o predaji tychto vyrobkov (*)/o poskytovani
tychto sluzieb (*)

— Objednanych dna (*)/prijatych dna (*)

— Meno spotrebitela (-ov)

— Adresa spotrebitela (-ov)

— Podpis spotrebitela (-ov) (len ak tento formuldr nie je oznameny pisomne)
— Datum

(*) Odstrante podla potreby
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Nu Skin General Conditions of Sale (“GCS”)

IDENTIFICATION OF SELLER

Nu Skin Slovakia S. R. O. (“Nu Skin”)
Pribinova 6, 811 09 Bratislava, Slovakia
VAT No.: SK2023461803

Email address: easteurope@nuskin.com
GENERAL PROVISIONS

The purpose of these GCS is to establish the specific terms and
conditions pursuant to which Nu Skin sells to its retail customers
(the “Customer”) the products offered for sale via the Internet
site www.nuskin.com of Nu Skin (hereinafter the “Site”). The
GCS apply to the exclusion of any other conditions. Nu Skin
reserves the right to amend the GCS at any time. The GCS
enforceable against the Customer shall be those existing on the
date when the order is placed. The contract shall not be
archived. By placing an order, the Customer declares and
warrants that he/she is at least eighteen (18) years old and that
the product(s) is/are purchased for a private (non-commercial)
use only.

PRODUCTS

The products and their main characteristics are described on the
Site, so that the Customer can be aware of the nature of the
product before placing an order. Nu Skin may change the
composition, characteristics or assortment of the products
offered for sale on the Site and their presentation or packaging.
Products are offered within the limit of available stocks.

PRICE AND PAYMENT

The product sale prices are those that appear on the Site when
the Customer places its order. The prices are shown in Euro
(EUR) with all taxes and delivery costs separately itemised and
included in the total cost. Payment is limited to the following
payment methods: Visa, MasterCard and Wire Transfer.

ORDER

Prior to approval of its order, the Customer must check the order
summary, and its delivery contact information. Payment is made
exclusively online and constitutes the final approval of the order.

The contract will be concluded as soon as Nu Skin confirms by
email that the products ordered have been despatched and
when Nu Skin has received the wire transfer or transaction
approval from the credit card issuer or debit from the Customer.

Nu Skin reserves the right to suspend or refuse any order if the
payment authorisation is rejected by financial institutions,
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and/or if an order is issued by a Customer who has not paid for
a previous order in full or partially.

DELIVERY

The products are deliverable only to a delivery address, and
billable only in Slovakia. The delivery is made and risks are
transferred by the physical delivery of the product to the
Customer, or to any third party designated by the Customer,
other than the transporter proposed by Nu Skin. Products are
delivered to the delivery address indicated during the ordering
process, no later than thirty (30) days after the contract is made.

INFORMATION ON WITHDRAWAL RIGHT
Withdrawal right

The Customer is entitled to withdraw from this contract within
fourteen (14) days without giving any reason.

The withdrawal period will expire after fourteen (14) days from
the day on which the Customer acquires, or a third party other
than the carrier and indicated by the Customer acquires physical
possession of the products (ie. the delivery date). To exercise the
withdrawal right, the Customer must inform

Nu Skin Slovakia S. R. O. (“Nu Skin”)
Pribinova 6, 811 09 Bratislava, Slovakia
Email address: easteurope@nuskin.com

of his decision to withdraw from the contract by a clear
statement (e.g. a letter sent by post or e-mail). The withdrawal
form appearing at the bottom of these GCS may be, but is not
required to be, used for this purpose.

To meet the deadline, it is sufficient for the Customer to send his
communication concerning his exercise of the withdrawal right
before the withdrawal period has expired.

Effects of withdrawal

If the Customer withdraws from the contract, Nu Skin will
reimburse to the Customer all payments received from him,
including the costs of delivery (except for the supplementary
costs arising if the Customer choses a type of delivery other than
the least expensive type of standard delivery offered by Nu Skin),
without undue delay and in any event not later than fourteen
(14) days from the day on which Nu Skin is informed about the
Customer’s decision to withdraw from the contract.
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Nu Skin will carry out the reimbursement using the same means
of payment as the Customer used for the initial transaction,
unless the Customer has expressly agreed otherwise; in any
event, the Customer will not incur any fees as a result of the
reimbursement.

Nu Skin may withhold reimbursement until Nu Skin has received
the products back or the Customer has supplied evidence of
having sent back the products, whichever is earliest.

The Customer shall send back the products at its expense, to the
following address:

Nu Skin C/O GLS Hungary, HU-2351 Alsénémedi, GLS Eurdpa
u.2.

without undue delay and in any event not later than fourteen
(14) days from the day on which the Customer communicates his
withdrawal from the contract to Nu Skin. The deadline is met if
the Customer sends back the products before the period of
fourteen (14) days has expired.

The Customer is only liable for any diminished value of the
products resulting from the handling other than what is
necessary to establish the nature, characteristics and functioning
of the products.

Exclusion

The withdrawal right does not apply to sealed products which
are not suitable for return due to health protection or hygiene
reasons, if such products were unsealed after delivery.

Additional withdrawal right

In addition to the statutory withdrawal right as set out above, Nu
Skin grants the Customer a period of three (3) months after the
purchase date to withdraw from the contract, without having to
indicate any reason.

If the right to withdraw is exercised by the Customer more than
fourteen (14) days after the product is delivered, Nu Skin will
only reimburse the product price without the initial delivery
costs.

CONFORMITY AND WARRANTY

Nu Skin shall be liable for any non-conformity of the products
pursuant to the statutory warranty provisions.

COMPLAINT HANDLING

If not satisfied with the purchase, or for any request related to
the commercial and legal warranties, the Customer may contact
Nu Skin customer service, at the contact information found
under the “Contact” heading on the Site. Nu Skin will
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acknowledge any complaint within twenty-four (24) hours and
will seek to resolve it as soon as possible thereafter.

Any Customer who is still not satisfied may wish to access an
Alternative Dispute Resolution (“ADR”) provider (an out-of-court
complaint handling service). However, Nu Skin is not obliged to
and does not agree to its Customers complaints being handled
by these ADR providers which can be accessed via the EU Online
Dispute Resolution platform:

http://ec.europa.eu/consumers/odr

Instead, the Direct Selling Association (“DSA”) offers an out-of-
court dispute handling service which is specific to direct selling
companies such as Nu Skin who are members of the DSA. DSA
members agree to abide by the DSA’s Codes of Practice. For
details of the DSA’s Codes of Practice and its out-of-court dispute
handling arrangements, you can contact the DSA:

Zdruzenie priameho predaja
Kopcianska 10
830 08 Bratislava 38

Email: zpp@zpp.sk
http://www.zpp.sk/

Complaints can be submitted to the DSA either online (by email)
or by post.

APPLICABLE LAW AND COURTS OF JURISDICTION

These GCS are subject to the Slovakian law. Subject to the ADR
mechanism described above, any dispute, controversy or claim
arising out of, or in relation to, these GCS and any
order/transaction, including the validity, invalidity or breach
thereof, shall be resolved by the competent Slovakian courts.

PROTECTION OF PERSONAL INFORMATION

You can consult our policy on protection of personal information
through the following link:

https://www.nuskin.com/content/nuskin/en SK/corporate/leg

al.html.

June 2026
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Customer Nu Skin ID number:

MODEL WITHDRAWAL FORM
(Please fill out and return this form only if you would like to withdraw from the contract)

To the attention of the Customer Service, Nu Skin Slovakia S. R. O., Pribinova 6, 811 09 Bratislava, Slovakia,
Email: easteurope@nuskin.com.

- I/We (*) hereby give notice that I/We (*) cancel my/our (*) contract of sale of the following goods
(*)/for the provision of the following service (*)

- Ordered on (*)/received on (*)

- Name of consumer(s)

- Address of consumer(s)

- Signature of consumer(s) (only if this form is notified on paper)
- Date

(*) Delete as appropriate
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