VSeobecné prodejni podminky spole¢nosti Nu Skin (ddle jen ,,VPP*)

IDENTIFIKACE PRODAVAJICIHO

Nu Skin Czech Republic, s.r.o. (,,Nu Skin)

V Celnici 1031/4, Nové Mésto, 110 00, Praha 1, Ceska republika
DIC: CZ 247 47 432

E-mailova adresa: czechweb@nuskin.com

Tel.: +420296330519 / Fax: +420296330520

OBECNA USTANOVENI

Ucelem téchto VPP je stanovit konkrétni podminky, podle nich?
spole¢nost Nu Skin proddva svym maloobchodnim zdkaznikim
(,zakaznik“) produkty nabizené pro prodej prostfednictvim
internetové stranky www.nuskin.com spole¢nosti Nu Skin (dale jen
,stranka“). Tyto VPP plati s vylouéenim veskerych dalSich
podminek. Spolecnost Nu Skin si vyhrazuje pravo tyto VPP kdykoli
zménit. VPP vymahatelné vacéi zakaznikovi, budou ty, které
existovaly k datu, kdy byla zadana objednavka. Smlouva nebude
archivovana. Zadanim objednavky zakaznik prohlasuje a zarucuje,
Ze mu je minimalné osmnact (18) let a ze produkt(y) zakupuje
pouze pro soukromé (nekomercni) poufziti.

PRODUKTY

Produkty a jejich hlavni charakteristiky jsou popsany na strance,
takze si zdkaznik mizZe byt védom povahy produkti pred zadanim
objednavky. Spolec¢nost Nu Skin mUlZe zménit sloZeni,
charakteristiky ¢i sortiment produktd nabizenych k prodeji na
strankach ijejich prezentaci nebo baleni. Produkty jsou nabizeny

s omezenim do vyprodani zasob.
CENA A PLATBA

Prodejni ceny produktt jsou ceny, které se na strance objevi, kdyz
zakaznik zadavda svou objednavku. Ceny jsou uvedeny v korunach
Ceskych (K¢) stim, Ze jsou vSechny dané andklady na dodani
rozepsany zvlast a zahrnuty v celkové cené. Platba je omezena na
nasledujici zpUsoby platby: platba kartou Visa, MasterCard
a bankovnim prevodem.

OBJEDNAVKA

Pfed schvalenim své objedndvky musi zdkaznik zkontrolovat shrnuti
objednavky a své kontaktni dodaci udaje. Platba bude provedena
vyhradné online a predstavuje konec¢né schvaleni objedndavky.

Smlouva bude uzaviena tehdy, jakmile spole¢nost Nu Skin e-
mailem potvrdi, Ze objednané produkty byly expedovany, a kdyz
spole¢nost Nu Skin obdrzi bankovni prfevod nebo schvaleni
transakce vydavatelem kreditni karty nebo debetu od zakaznika.
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Spolec¢nost Nu Skin si vyhrazuje pravo pozastavit ¢i odmitnout

jakoukoli objednavku, pokud finanéni instituce odmitnou
autorizovat platbu a/nebo pokud objednavku vystavi zékaznik,

ktery zcela nebo z¢asti nezaplatil za predchozi objednavku.
DODANI

Produkty Ize dodat na dodaci adresu a fakturovat pouze v Ceské
republice. Dodani se uskutecni arizika prechazi na zakaznika
fyzickym dodanim produktu zdkaznikovi nebo jakékoli jiné treti
strané urcené zakaznikem (jiné nez dopravci navrhovanému
spole¢nosti Nu Skin). Produkty jsou dodany na dodaci adresu
uvedenou béhem postupu vytvareni objednavky nejpozdéji tficet
(30) dni po uzavieni smlouvy.

INFORMACE O PRAVU ODSTOUPIT OD SMLOUVY
Prdvo odstoupit od smlouvy

Zakaznik je opravnén odstoupit od této smlouvy do ctrnacti
(14) dnli bez uvedeni ddvodu.

Lhlta pro odstoupeni od smlouvy uplyne ¢trnact (14) dnl ode dne,
kdy zakaznik nebo zakaznikem urcena treti strana (jina nez
dopravce) ziska zboZi do fyzického drZeni (tj. od data dodani). Chce-
li zdkaznik uplatnit své pravo odstoupit od smlouvy, musi
informovat spolecnost

Nu Skin Czech Republic, s.r.o.

V Celnici 1031/4, Nové Mésto, 110 00, Praha 1, Ceska republika
E-mailovd adresa: czechweb@nuskin.com

Tel.: +420296330519 / Fax: +420296330520

o svém rozhodnuti odstoupit od smlouvy formou jednoznacného
prohlaseni (napf. dopisu zaslaného postou nebo e-mailem).
K tomuto ucelu Ize pouzit formuldr ve spodni ¢asti téchto VPP,
avsak jeho pouZiti se nevyZaduje.

Aby byla lhita dodrzena, je dostacujici, pokud zakaznik posle své
sdéleni ohledné uplatnéni prava odstoupit od smlouvy pred
uplynutim IhGty pro odstoupeni od smlouvy.

Ucinky odstoupeni od smlouvy

Pokud zdkaznik od smlouvy odstoupi, vrati mu spole¢nost Nu Skin
bez zbytecného prodleni a v kazdém pripadé nejpozdéji do Ctrnacti
(14) dnG ode dne, kdy byla spolecnost Nu Skin informovana
o rozhodnuti zakaznika odstoupit od smlouvy, veskeré platby, které
od néj obdrZela, véetné nakladd na dodani (kromé dodatecnych
nakladud vzniklych tehdy, pokud zakaznik zvoli zplisob dodéni, ktery
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je jiny neZ nejlevnéjsi zplsob standardniho dodani nabizeny
spolec¢nosti Nu Skin).

Pro vraceni plateb pouZije spolec¢nost Nu Skin stejny platebni
prostifedek, ktery zakaznik pouZil pro provedeni pocatecni
transakce, pokud zakaznik vyslovné neurdil jinak. V Zadném pripadé

tim zakaznikovi nevzniknou dalsi poplatky.

S vracenim platby maze spole¢nost Nu Skin pockat do té doby, nez
vracené produkty obdrzi nebo nez zakaznik prokaze, ze produkty
odeslal zpét, podle toho, co nastane drive.

Zakaznik zasle produkty zpét na své vlastni naklady na nasledujici
adresu:

Nu Skin C/O GLS Hungary
HU-2351 Alsénémedi
GLS Eurdpa u.2.

bez zbyteéného prodleni, nejpozdéji vsak do étrnacti (14) dnd ode
dne, kdy sdélil spole¢nosti Nu Skin své rozhodnuti od smlouvy
odstoupit. Lhlta se povaZuje za dodrZenou, pokud zakaznik zasle
zboZi zpét pred uplynutim ¢trnacti (14) dnd.

Zakaznik odpovidd pouze za pfipadné snizeni hodnoty produktl
v dusledku nakladani s nimi jinym zplsobem, nez je nutné k tomu,
aby se obeznamil s povahou, vlastnostmi a funk¢nosti produkta.

Vylouceni

Pravo odstoupit od smlouvy neplati pro dodani zbozi v uzavieném
obalu, které neni moziné vratit zddavodu ochrany zdravi nebo
z hygienickych ddvodu a které zdkaznik z tohoto obalu vynal.

Dodatecné prdvo odstoupit od smlouvy

Kromé vySe uvedeného zdkonného prava odstoupit od smlouvy
poskytuje spolecnost Nu Skin zakaznikovi IhGtu tfi (3) mésicd od
data koupé na odstoupeni od smlouvy bez uvedeni diivodu.

Pokud zdkaznik uplatni pravo odstoupit od smlouvy aZ po ¢trnacti
(14) dnech po dodani produktu, vrati mu spolec¢nost Nu Skin pouze
cenu produktu bez nakladd na pdvodni dodani.

SHODA, ZARUKA A VYRIZOVANi REKLAMACI

Existuje zdkonnd zaruka shody produktd. Produkty zakaznika musi
odpovidat jejich popisu a jakémukoli vzorku, podle odkazu na néjz
byly objednany. Produkty musi rovnéz byt uspokojivé kvality
a prfimérené vhodné pro takové ucely, pro jaké jsou takové
produkty béZné pouZivany, nebo o nichz zakaznik spolec¢nost Nu
Skin informoval, Ze je pro né chce. Jestlize zakaznik nebude s koupi
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spokojen, nebo pokud jde o jakykoli poZadavek souvisejici
s komercnimi a zakonnymi zarukami, mUzZe se obratit na zakaznicky
servis, jehoZ kontaktni Udaje jsou uvedeny na strance pod
nadpisem , Kontakt“. Spolecnost Nu Skin potvrdi pfijem jakékoli
reklamace do dvaceti Ctyr (24) hodin a vynasnazi se ji poté vyresit
co nejdrive.

Kterykoli zakaznik, ktery nebude stéle jesté spokojen, se mlze chtit
obratit na subjekt alternativniho feseni sporu (,,alternativni feseni
spord”) (sluzba mimosoudniho feseni reklamaci). Spole¢nost Nu
Skin vSak neni povinna souhlasit stim anesouhlasi stim, aby
stiznosti jejich zakaznik( fesily tyto subjekty alternativniho feseni
spor(, k nimz lze ziskat pfistup prostfednictvim platformy EU pro
online feseni spor:

http://ec.europa.eu/consumers/odr

Namisto toho nabizi sluzby mimosoudniho feSeni spord Asociace
osobniho prodeje (,AOP“), ktera je specifickd pro spolecnosti
pfimého prodeje, jako je Nu Skin, které jsou ¢leny AOP. Clenové
AOP souhlasi s dodrZzovanim Etického kodexu AOP. Pokud jde
o podrobnosti Etického kodexu AOP a jejich opatfeni v oblasti
mimosoudniho feseni sportl, mizZete se obratit na AOP:

Asociace osobniho prodeje - AOP
Klimentska 1216/46

11000 Praha 1

tel.: +420 702 147 232

e-mail: info@osobniprodej.cz

Stiznosti Ize predkladat AOP bud online (e-mailem), nebo postou.
PRISLUSNE PRAVO A SOUDY

Tyto VPP podléhaji ceskému pravu. Kromé vysSe popsaného
mechanismu alternativniho feseni spor( bude jakykoli spor, sporny
bod nebo nérok vyplyvajici z téchto VPP nebo v souvislosti s nimi
objedndvkou/transakci, vietné

a s jakoukoli jejich platnosti,

neplatnosti nebo poruseni fesen pfislusnymi ¢eskymi soudy.
OCHRANA OSOBNICH UDAJU

Nase zdsady ochrany osobnich Udaji mlzete nalézt na nasledujicim
odkazu:

https://www.nuskin.com/content/nuskin/en CZ/corporate/legal.
html.

leden 2018
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Identifikacni Cislo zakaznika Nu Skin:

VZOROVY FORMULAR PRO ODSTOUPENI OD SMLOUVY
(Tento formular vyplrite a vratte pouze tehdy, pokud byste chtéli odstoupit od smlouvy)

K rukdm zakaznického servisu, Nu Skin Czech Republic, s.r.o.; Praha 1, V Celnici 1031/4, 110 00; e-mail:
czechweb@nuskin.com; bezplatné faxové ¢islo: +420296330520.

- Oznamujifoznamujeme (*), Ze timto odstupuji/odstupujeme (*) od smlouvy o ndkupu tohoto zbozi (*)/o
poskytnuti téchto sluzeb (*)

- Datum objednani (*)/datum obdrzeni (*)

- Jméno spotrebitele/spotiebitell

- Adresa spotiebitele/spotrebitell

- Podpis spotrebitele/spotrebitell (pouze pokud je tento formular zasilan v papirové podobé)
- Datum

(*) Nehodici se Skrtnéte
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Nu Skin General Conditions of Sale (“GCS”)

IDENTIFICATION OF SELLER

Nu Skin Czech Republic, s.r.o. (“Nu Skin”)

V Celnici 1031/4, Nové Mésto, 110 00, Praha 1, Czech Republic
VAT No.: CZ 247 47 432

Email address: czechweb@nuskin.com

Tel.: +420296330519 / Fax: +420296330520

GENERAL PROVISIONS

The purpose of these GCS is to establish the specific terms and
conditions pursuant to which Nu Skin sells to its retail customers
(the “Customer”) the products offered for sale via the Internet site
www.nuskin.com of Nu Skin (hereinafter the “Site”). The GCS apply
to the exclusion of any other conditions. Nu Skin reserves authority
to amend the GCS at any time. The GCS enforceable against the
Customer shall be those existing on the date when the order is
placed. The contract shall not be archived. By placing an order, the
Customer declares and warrants that he/she is at least eighteen
(18) years old and that the product(s) is/are purchased for a private
(non-commercial) use only.

PRODUCTS

The products and their main characteristics are described on the
Site, so that the Customer can be aware of the nature of the
products before placing an order. Nu Skin may change the
composition, characteristics or assortment of the products offered
for sale on the Site and their presentation or packaging. Products
are offered within the limit of available stocks.

PRICE AND PAYMENT

The product sale prices are those that appear on the Site when the
Customer places its order. The prices are shown in Czech Koruna
(CZK) with all taxes and delivery costs separately itemised and
included in the total cost. Payment is limited to the following
payment methods: Visa, MasterCard and Wire transfer.

ORDER

Prior to approval of its order, the Customer must check the order
summary, and its delivery contact information. Payment is made
exclusively online and constitutes the final approval of the order.

The contract will be concluded as soon as Nu Skin confirms by email
that the products ordered have been despatched and when Nu Skin
has received the wire transfer or transaction approval from the
credit card issuer or debit from the Customer.
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Nu Skin reserves the right to suspend or refuse any order if the
payment authorisation is rejected by financial institutions, and/or
if an order is issued by a Customer who has not paid for a previous
order in full or partially.

DELIVERY

The products are deliverable only to a delivery address and billable
only in the Czech Republic. The delivery is made and risk are
transferred to the Customer by the physical delivery of the product
to the Customer, or to any third party designated by the Customer,
other than the transporter proposed by Nu Skin. Products are
delivered to the delivery address indicated during the ordering
process, no later thirty (30) days after the contract is made.

INFORMATION ON WITHDRAWAL RIGHT
Withdrawal right

The Customer is entitled to withdraw from this contract within
fourteen (14) days without giving any reason.

The withdrawal period will expire after fourteen (14) days from the
day on which the Customer acquires, or a third party other than the
carrier and indicated by the Customer acquires physical possession
of the products (je. the delivery date). To exercise the withdrawal
right, the Customer must inform

Nu Skin Czech Republic, s.r.o.

V Celnici 1031/4, Nové Mésto, 110 00, Praha 1, Czech Republic
Email address: czechweb@nuskin.com

Tel.: +420296330519 / Fax: +420296330520

of his decision to withdraw from the contract by a clear statement
(e.g. a letter sent by post or e-mail). The withdrawal form appearing
at the bottom of these GCS may be, but is not required to be, used
for this purpose.

To meet the deadline, it is sufficient for the Customer to send his
communication concerning his exercise of the withdrawal right
before the withdrawal period has expired.

Effects of withdrawal

If the Customer withdraws from the contract, Nu Skin will
reimburse to the Customer all payments received from him,
including the costs of delivery (except for the supplementary costs
arising if the Customer choses a type of delivery other than the least
expensive type of standard delivery offered by Nu Skin), without
undue delay and in any event not later than fourteen (14) days from
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the day on which Nu Skin is informed about the Customer’s decision
to withdraw from the contract.

Nu Skin will carry out the reimbursement using the same means of
payment as the Customer used for the initial transaction, unless the
Customer has expressly agreed otherwise; in any event, the
Customer will not incur any fees as a result of the reimbursement.

Nu Skin may withhold reimbursement until Nu Skin has received
the products back or the Customer has supplied evidence of having
sent back the products, whichever is earliest.

The Customer shall send back the products at its expense, to the
following address:

Nu Skin C/O GLS Hungary
HU-2351 Alsénémedi
GLS Eurdpa u.2.

without undue delay and in any event not later than fourteen (14)
days from the day on which the Customer communicates his
withdrawal from the contract to Nu Skin. The deadline is met if the
Customer sends back the products before the period of fourteen
(14) days has expired.

The Customer is only liable for any diminished value of the products
resulting from the handling other than what is necessary to
establish the nature, characteristics and functioning of the
products.

Exclusion

The withdrawal right does not apply to sealed products which are
not suitable for return due to health protection or hygiene reasons,
if such products were unsealed after delivery.

Additional withdrawal right

In addition to the statutory withdrawal right as set out above, Nu
Skin grants the Customer a period of three (3) months after the
purchase date to withdraw from the contract, without having to
indicate any reason.

If the right to withdraw is exercised by the Customer more than
fourteen (14) days after the product is delivered, Nu Skin will only
reimburse the product price without the initial delivery costs.

CONFORMITY, WARRANTY AND COMPLAINT HANDLING

There is a legal warranty of conformity for the products. The
Customer's products must correspond with their description and
any sample by reference to which they were ordered. They must
also be of satisfactory quality and be reasonably fit for the purposes
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for which such products are normally used or for which the
Customer informed Nu Skin that the Customer wanted them. If not
satisfied with the purchase, or for any request related to the
commercial and legal warranties, the Customer may contact Nu
Skin customer service, at the contact information found under the
“Contact” heading on the Site. Nu Skin will acknowledge any
complaint within twenty-four (24) hours and will seek to resolve it
as soon as possible thereafter.

Any Customer who is still not satisfied may wish to access an
Alternative Dispute Resolution (“ADR”) provider (an out-of-court
complaint handling service). However, Nu Skin is not obliged and
does not agree to its Customers complaints being handled by these
ADR providers which can be accessed via the EU Online Dispute
Resolution platform:

http://ec.europa.eu/consumers/odr

Instead, the Direct Selling Association (“AOP”) offers an out-of-
court dispute handling service which is specific to direct selling
companies such as Nu Skin who are members of AOP. AOP
members agree to abide by the AOP Code of Ethics. For details of
the AOP Code of Ethics and its out-of-court dispute handling
arrangements, you can contact the AOP:

Asociace osobniho prodeje - AOP
Klimentska 1216/46

11000 Praha 1

tel.: +420 702 147 232

email: info@osobniprodej.cz

Complaints can be submitted to the AOP either online (by email) or
by post.

APPLICABLE LAW AND COURTS OF JURISDICTION

These GCS are subject to Czech law. Subject to the ADR mechanism
described above, any dispute, controversy or claim arising out of,
orinrelation to, these GCS and any order/transaction, including the
validity, invalidity or breach thereof, shall be resolved by the
competent Czech courts.

PROTECTION OF PERSONAL INFORMATION

You can consult our policy on protection of personal information
through the following link:

https://www.nuskin.com/content/nuskin/en CZ/corporate/legal.
html.

January 2018
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Customer Nu Skin ID number:

MODEL WITHDRAWAL FORM
(Please fill out and return this form only if you would like to withdraw from the contract)

To the attention of the Customer Service, Nu Skin Czech Republic, s.r.o.; Prague 1, V Celnici 1031/4, 110
00; email: czechweb@nuskin.com; Toll Free Fax Number: +420296330520.

- I/We (*) hereby give notice that I/We (*) cancel my/our (*) contract of sale of the following goods
(*)/for the provision of the following service (*)

- Ordered on (*)/received on (*)

- Name of consumer(s)

- Address of consumer(s)

- Signature of consumer(s) (only if this form is notified on paper)
- Date

(*) Delete as appropriate
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